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Amplify Your Profits

Tracking Received Goods
Analyzing mismatches between products ordered and goods 
received, Profitect enables retailers to identify excessive 
discrepancies and trace them back to specific suppliers, 
distribution centers, or receiving personnel with the appropriate 
corrective action.

Monitoring Returns and Claims 
Profitect allows retailers to pinpoint deficiencies and 
irregularities in the processing of returns and claims, ensuring 
due credit is requested when a product is missing from a 
shipment, damaged, recalled, or returned to the supplier.   

Best Practice Solutions
Profitect helps retailers not only to find problems but also 
correct them. With a knowledgebase of solutions compiled 
over 15 years of retail experience, Profitect helps managers at 
all levels uncover root causes and implement a plan to correct 
them. 

Delivery and Receiving KPI and Scorecard 
The Profitect D&R Module allows users at all levels to establish 
and track profit protection metrics and key performance 
indicators (KPIs), helping the organization to continuously 
improve profit-enhancing practices and results. Some of the D&R 
KPIs include: item or product returns; supplier irregularities; 
claims; product waste; and transfers.

Easy to Deploy: Minimizing Time to Value
Profitect is a modular solution that can be quickly deployed 
and easily integrated with 
data extracted from your 
core systems. With an 
intuitive user interface, 
Profitect requires minimal 
time and resources for 
implementation, training, 
and maintenance.  

DELIVERY & RECEIVING 
MODULE

Benefits
▪	 Maximize profit protection
	 opportunities related to goods 
	 receiving and return processing at 
	 the store level  

▪ 	Minimize credit losses by improving 
	 adherence to return handling and 
	 claim submission procedures

▪	 Shorten reaction time to order and 
	 receiving discrepancies 

▪	 Reduce logistics and reverse 
	 logistics losses and costs 

▪	 Optimize the allocation of loss 
	 prevention personnel and 
	 technology

▪	 Improve service levels of suppliers, 
	 carriers, and receiving operations  

▪	 Get a quick return on your 
	 investment with minimal 
	 deployment effort and training 
	 requirements

The Profitect Delivery and Receiving (D&R) 
Module enables retailers to minimize losses 
by focusing on the store’s back door interface 
to the DCs, DSD suppliers and other stores.  
This module points out delivery and receiving 
exceptions and shrink due to missing goods, 
damaged items, mishandling of claims or 
returns, supplier or receiver error, fraud, and 
non-compliance.  Data and alerts are correlated 
to any relevant entity specific to receivers, 
transporters, or suppliers highlighting where 
corrective actions should be taken and where 
controls should be tightened.

Prevent Profits From Fleeing Through Your 
Store’s Back Door

The Profitect 
Suite
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The Profitect Suite: Paving the Path to an Integrated Profit Protection Process
The Profitect Delivery & Receiving Module is part of a comprehensive suite of software solutions that target shrink, 
waste, and margin loss for increased retailer’s profit through loss prevention, fraud detection, and compliance 
assurance.  The solution shifts your loss prevention process into a profit protection process, turning knowledge 
into actions by employing both predictive analytics and pattern recognition algorithms to; Pinpoint risk areas and 
entities; Generate actionable alerts; and Prescribe corrective actions. For more than 15 years, Profitect’s expertise 
has successfully increased profits for retailers worldwide, and delivered high and immediate ROI supported by 
modular, quick, non-disruptive deployment of modern, scalable technology, and by time-tested best practices.

Profitect has been consistently delivering 
a 5-8% profit increase in less than 12 
months at major Supermarket, Convenience 
Store, Department Store, Specialty and Fashion 
Chains across Europe, Asia, South Africa and 
North America.

US Sales
P +1-888-586-8471
E-mail: us-sales@profitect.com 
Reservoir Place, Suite 286
1601 Trapelo Rd.
Waltham, MA 02451 

EMEA Sales 
P +972-72-2220200
E-mail: info@profitect.com 
 
UK Sales
P +44 (0) 845-224-7713
E-mail: uk-sales@profitect.com 
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